
We have an eye for beauty and understand quality, luxury and experience. With a background in luxury 

hospitality and marketing, combined with a passion for travel and unique experiences, we are geared to telling 

your story and understanding what sets your brand apart from the rest. 

It’s about creating content that people want to see. The best content is useful, inspires and breathes authenticity. 

Content marketing pulls people towards your brand, rather than your brand being pushed onto them. It’s about 

engagement and interacting on a human level.

We love what we do and always aim to align ourselves with companies we believe in.

WHERE OUR WORK HAS BEEN FEATURED

WE ARE PRIVILEGED TO WORK WITH GREAT BRANDS

LET US TELL YOUR STORY

AUSTEN

Austen is a photographer and videographer, 

studied Hospitality Management and 

worked for some of the best hotels in the 

world for 12 years before founding Etched 

Space in 2016. Austen is the man behind the 

camera in the business. And behind the big 

ideas – he gets a kick from creative direction 

and finding the story in everything. With 

his operational management experience in 

hospitality, he brings context to everything 

we do.

“Etched Space understood exactly what I 

was trying to achieve and delivered fresh 

ideas that went beyond this, adding style 

and something unique to my branding and 

website.”

— CRAIG CAMERON-MACKINTOSH

(BILLY MONK)

“We love working with Etched Space. The 

entire team have had years of experience 

in hotels and lodges and they understand 

the challenges that we face when having a 

crew on site. They plan and arrange each 

shoot on property to the finest detail and 

is at all times professional and punctual. 

They form an integral part of our in-house 

team and respect the way we do things at 

Ellerman House. 

When it comes to their creativity, we 

absolutely love their ideas and appreciate 

the time and effort they put into every 

aspect of their offering. They are an 

energetic team with a lot of passion for 

what they do. Their work is on time, creative 

and forward thinking. I would recommend 

Etched Space to any high end luxury 

hospitality company.”

— LINDSY TERRY

(ELLERMAN HOUSE)

“We sent out your lovely video to our 

global database last week (around 6000 

recipients) and my inbox promptly crashed 

under a deluge of rapturous emails. A 

common thread was ‘it made me cry’. 

Of course I was honour-bound to reply to 

everyone but it was a joy rereading them 

all before answering. Bookings were made, 

compliments flowed and the video was 

forwarded to all and sundry. 

Thank you so much once again for this 

beautiful piece of work – you make our task 

of telling our story all the easier.”

— NICKY FITZGERALD

(ANGAMA MARA)

“A very late message to say a huge thank 

you for the video that you put together for 

Travelweek, it was a huge hit! All the agents 

on my track loved it, it made a great impact 

and set the right tone for the stay at Azura in 

Mozambique.”

— KRISTA NORTH

(AZURA RETREATS)

GEORGINA

Georgina has an honours degree in 

Business Science Marketing, has worked 

in the corporate world in communications, 

advertising and branding for 5 years, and 

has more recently gained operational 

experience in luxury hospitality for two 

years before co-founding Etched Space. 

Georgina is the wordsmith in the business. 

She is passionate about marketing strategy 

and fully understanding how your content fits 

into the bigger picture.

MITCH

As a hotelier by trade, Mitch has client 

service in his blood. Naturally, Mitch is 

Etched Space’s account director and content 

marketing manager on key accounts. 

Managing luxury properties was always a 

keen passion of his, but Mitch was instinctively 

drawn to the creative side of the industry. He 

gets involved on every level of the job – 

from client visits to strategic planning; from 

creative briefs to coordinating shoots; from 

copywriting to social media management.

A CONTENT MARKETING COMPANY 
FOR LUXURY TRAVEL BRANDS
Etched Space is a team of professionals dedicated to creating high quality content to curate your story 

and visually define your brand. We provide a range of services to suit your content marketing needs from 

photography, film to social media management.

We provide a specific set of services tailored to your content marketing needs including film, photography, 

graphic design, copywriting and social media management, on a retainer or ad-hoc basis.

OUR SERVICES

WHO WE ARE

WHAT THEY SAY

PHOTOGRAPHY
Interior, lifestyle, food, 

landscape, aerial, people 

- including pre- and post-

production.

FILM
Unique concepts and 

ideas beautifully executed 

in high resolution - 

including pre- and post-

production.

SOCIAL MEDIA
MANAGEMENT

Let us help you distribute 

your content on your 

various social media 

channels.

COPYWRITING
Brochures, press releases, 

blog posts, newsletters, 

website and other 

collateral.

GRAPHIC DESIGN
Brand identities, 

brochures, in-room 

collateral, sales collateral 

and more.


